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PROGRAM DESCRIPTION 

The goal of the pharmacy technician program is to provide students 
with educational and clinical training in preparation for entry-level employment. 
Students will develop professional skills in customer service, prescription 
preparation, patient profiling and drug inventory maintenance. The Pharmacy 
Technician program will prepare you for the roles and responsibilities of working in 
retail, call centres, hospitals, and pharmacies.

PROGRAM OBJECTIVES.

• Learn the history of medicine and pharmacy. 

• Understand pharmacy law, ethics, and regulatory agencies. 

• Identify the competencies, associations, and settings for technicians. 

• Develop communication skills and understand the role of the technician with the 
customer/patient. 

• Understand dosage forms, routes of administration, and 
conversions/calculations. 

• Learn to use drug information references. 

• Gain knowledge of community pharmacy practice and institutional pharmacy 
environments and roles. 

• Learn bulk repackaging, non-sterile compounding, aseptic technique, and sterile 
compounding. 

• Understand pharmacy billing, inventory management, medication safety, and 
error prevention. 

• Develop emotional intelligence and soft skills. 

STUDENT RESOURCES
• Online Learning Platform

• Discussion Forum

• Procedure / Skills Videos

• Practice Exams

CAREER SERVICES
• 1-1 Career Service Advising

• Career Preparation Course

• Professional Profiles Building

• Interview preparation

ONE-ON-ONE COACHING
• 5 mandatory coaching sessions with an 

industry expert

• Get help with any content queries

• Learn from the industry insights

CONTENT OUTLINE
.

Upon successfully completing the program, students will be 
awarded a "Health Tech Academy Certificate of Program 
Completion" and will receive an official transcript. While the 
certificate confirms training completion, it's not a nationally 
recognized certification. Students are encouraged to take and 
pass the national certification exam through the relevant 
authority for official recognition in their field.

Please read the given information carefully and for further information or inquiries, please reach out to our Admissions Lead, Wajiha 
Saad, at Wajiha.saad@healthtechacademy.org or (512)-788-9466.

EXAM, EXAM PREPARATION & E-BOOK:

The program cost includes Official Self-Assessment by NHA, 

One Certification Exam Voucher, and (Mosby's Pharmacy 

Technician Elsevier eBook on VitalSource, 6th Edition)

COURSE WEEKS HOURS

1- Introduction to Pharmacy Technician 1,2 26

2-Pharmacy Practice 3 26

3- Federal Requirements Pharmacy Law 4,5, 26

4- Medications 6,7,8 36

5- Order Entry and Inventory Management 9 26

6- Operations, Safety, and Management 10 46

7- Therapeutic Agents in Pharmacology 11,12 32

8- Therapeutic Agents by System 13,14,15 50

9- Career Prep Course, Coaching and Exam Prep 16 9

TOTAL 16 277

STATE RESTRICTIONS:
The program might not be available in your state due to the state 
regulations and policies. Refer to HTA’s State Restrictions Page 
for the information about your particular state

https://www.healthtechacademy.org/hta_compliance/state-programs/
https://www.healthtechacademy.org/hta_compliance/state-programs/
https://www.healthtechacademy.org/hta_compliance/state-programs/
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